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Our Mission

MISSION STATEMENT: to assist in the growth and development of Caring,
Professional, Competent and Successful Holistic Health Practitioners.
e To provide high quality education in various holistic professions.
e To encourage integrity and support for each student’s professional and personal
goals.
e To provide an uncompromising standard for academic excellent through the use
of open book examinations in a caring adult oriented environment.
e To allow academic freedom, freedom of inquiry, and freedom of expression by
students and staff using open dialogue, caring and just speech.
e To be dedicated to being a community enriched by those of diverse backgrounds
celebrating our differences and honouring one another for those diverse
differences.

What we can provide:

Windsong School of Healing Ltd. provides a safe, non-invasive, nurturing environment
for students. Our goal is to provide high quality career training to prepare our graduates
to excel in their field and holistic journey. The Certified Holistic Health & Shiatsu
Practitioner Diploma and Certified Holistic Health Practitioner™ Certificate Designation
have been designed to give a solid foundation from which graduates can branch out
from and continue their practice and learning. We are accredited and recognized by
many career associations to give our graduates the best possible start in the discipline
they have chosen to pursue.

Where we are:

Windsong School’s location is nestled at the base of the Beaufort Mountains in the
Alberni Valley 5 minutes from the town of Port Alberni, B.C. Canada. It is surrounded by
pastoral farms, forests, and miles of scenic trails branching off of 10 acres of land. Port
Alberni is the gateway to the West Coast and a 1.5 hour drive from the famous Long
Beach surf, Tofino, and Pacific Rim National Park. Our location is excellent for nature
and sports enthusiasts.

http://www.portalbernitourism.ca (web visitors may click the link to visit) Students may
enquire about accommodation available through and by the school.

Licensing, Accreditation and Associations of Windsong School of Healing Ltd:

e Registered and Accredited by PCTIA (the Private Career Training Institutions
Agency) of British Columbia, Institution No. 2056;
Member of British Columbia Career Colleges Association
Member of National Association of Career Colleges
Resource School for “The Examining Board of Natural Health Practitioners”
CHHP™ recognized by the Natural Health Practitioners of Canada
Shiatsu Practitioner recognized by the Shiatsu Therapy Association of British
Columbia


http://www.portalbernitourism.ca/

Instructors and staff may be members of the following Associations, and have
following teaching qualifications:

o Natural Health Practitioners of Canada (www.nhpcanada.orq)

e Iridologists’ Associations, [IPA

e Shiatsu Therapists’ Association of British Columbia (STABC)

¢ Financial Aid Officer Certification

Faculty members are well trained and are currently practicing in their chosen fields. All
course Instructors have 5 or more years experience in their Disciplines.

Items of Interest:

Windsong School of Healing Ltd. strives to meet the needs of the Community and
Continuing Education Sector. Many of our seminars and day courses that are included in
our Certified Holistic Health Practitioner™ program may be of personal interest to those
in the community and are open door for those who would like to discover a taste of
Holistic Health Modalities and Personal Development. Please check with our Continuing
Education Office at generalinquiry@windsonghealing.com or call us at 250-723-3307 to
register for our personal development seminars.

Programs

Certified Holistic Health Practitioner™ Distance Learning
Certificate

o #100 ~ Ethics of Touch/ Business and Marketing (80 Hours)
o #103/#203 ~ Energy Medicine Practitioner (220 Hours)

o #104 /#204 ~ Five Element Iridology (175 Hours)

e Reiki Level 1 ~ Healing the Self Practitioner (Continuing Education)
¢ Reiki Level 2 ~ Distance Healing Individual (Continuing Education)
¢ Reiki Level 3 ~ Master Teacher Level (Continuing Education)


http://www.nhpcanada.org/
mailto:windsonghealing@telus.net

Individual Course Descriptions:

#100 Ethics of Touch / Business and Marketing:
80 hours of the overall CHHP™ Diploma program

The practitioners’ hands-on guide to creating professional, safe and enduring holistic
health practice. Training breakdown as follows:

Ethics of Touch ~ 30 hours
¢ hand-on practitioners guide to creating professional, safe and enduring holistic
health practices
Discovering Ethics personal and professional
Establishing Boundaries and creating a safe trusting environment
Client Practitioner Confidentiality and Professional Privacy
Listening and communication skills
Creating a Code of Ethics and Conduct

Business Mastery ~ 30 hours
e Preparation of a Career Portfolio
Setting up a Professional Small Business
Preparation of a personal Business Plan
Professional Ethics
Marketing and Advertising
Understanding Professional Associations and Liability Insurance.

Business Mastery and Ethics of Touch Practical Skills application:

Students in the Ethics and Business distance study course will gain 20 hours practical
experience in marketing and business by presenting a full business outline including
local marketing surveys, brochure and pamphlets, business cards, and display materials,
included in a final essay outlining their own practice and philosophy.



#103 / #203 Energy Medicine Practitioner

Energy Medicine is dedicated to personal growth and healing techniques which involve
various Chi Kung, Tai Chi or yoga exercises and information incorporating meditation
skills, solo exercises to increase your personal energy and perception of Energy Flow. In
this course, students will learn how to do psychic cleansing in preparation for working on
others and psychic tuning to better enable energy rapport with clients. Crystal energy,
the power of various crystals and gems in healing are used extensively. Music is
incorporated through toning, chanting, rattles and the human voice. Advanced Color
Healing techniques with Energy Healing Case Studies complete the program.

Energy Medicine

220 Hours of Course Work

Energy Anatomy, Chakra Balancing

Advanced Color Healing Techniques with Case Studies
Power Healing with Crystals and Gems

Protection and Cleansing

Therapeutic Use of Energy Medicine

Power Healing with Sounds and Chants

Elemental Energy Healing, Auras & Distance Work

Upon successful completion of your Energy Medicine Course graduates will be able to
perform the following sessions with their clients:

e 10 minute client energy analyses
20 to 30 minute Energy Medicine session using sound and toning
20 to 30 minute Energy Medicine session using color visualization
1 hour session using crystals and guided meditation visualizations with client
Breathing and Relaxation Coaching for Stress Relief and Pain Management

Students may experience:

e Connection with Higher Self
Grounding Higher Dimensions
Awareness Release Technique
Transformation of Core Issues
Connecting with Inner Child
Self-Empowerment
Transmissions of Light
Improved Memory and Learning Skills
Strengthened immune system
Improved Intuitional Awareness

Upon successful completion of this course the following are awarded:
e Energy Medicine Practitioner Certificate



Not sure if you understand the Course content? You may wish to attend the following
hands on Seminar Retreat.....

Energy Medicine Practical Skills Retreat
Credit to Course #103/203

This is an opportunity to discover whether becoming a holistic health professional is a
good fit for you. You will learn techniques in the study of Energy Medicine such as
layouts with crystals, how to use sacred sound and color, Chi Kung (Qi Gong) and
meditation techniques and Reiki level | Attunements. The instructor, Lori-Ann MacLeod,
is a Reiki Master Teacher, Munay Ki Facilitator, and Certified Holistic Health Practitioner
with over 20 years in the field. Hours are credited towards a Certificate as an Energy
Medicine Practitioner.

Friday, Saturday and Sunday from 9 to 4 p.m. (3 days)
Check date with Registrar

$1200 includes instructional DVD

*Held at Windsong School of Healing Ltd.

**Please note that this seminar is not required for completion of the Energy Medicine
Practitioner Certificate and is an onsite study credited as practical experience. Specific
Modalities and techniques are taught as offered. Check with admissions to register for a
retreat.



#104 / # 204 - Five Element Iridologist

Five Element Iridology combines Western and Eastern analytical concepts. This course
has immense value to all holistic health practitioners and can also be taken as a
continuing education course.

Course based on German and Western Iridology research with main reference to works
of Bernard Jensen and Paul Pitchford, Whole Foods and Oriental Medical Traditions
using Five Element Manual copyrighted by Pauline Wolf, OMT, CHHP, IP, Certified
Provincial Instructor.

Five Element Iridology and Nutrition
175 Hours Course Work

Learn how to use the various holistic health models in an easy, well-defined
manner;

Basic Anatomy for oriental five element medical and Iris analyses;

Using Iridology in understanding the inherent weaknesses of the body;

Using slides of "Live Eyes" for case studies. and doing a self analysis on your
own eyes through use of eye pictures taken at Windsong School;
Interrelationship between thought, emotion and health with Chinese medicine 5
Element theory;

How the reflexes of the bowel affect organs and glands;

How to encourage healthy circulation of the 6 systems of detoxification

of the body by using appropriate nutrition;

Cleansing the body's tissues for vitality and longevity;

Muscle testing procedures;

Introduction to Pulse analyses and Tongue analyses;

Reporting to client results of a Live Eye reading using either an Overall reading
or Five Element Oriental medical reading;

Using Iridology as a tool of prevention for specific case pathologies as well as
general good health;

Nutrition requirements; Reviewing and studying Excess and Deficiency and how
to heal the body with Whole foods and blending of Oriental traditions;

Business Forms and Report charts included for professional client advice.

Upon successful completion of this course the following is awarded:

Five Element Iridologist certificate



Not sure if you understand the Course content? You may wish to attend the following
Seminar Retreat.....

Five Element Iridology Practical Skills Retreat
Credit to Course #104/204

In this hands on course for analysis of the iris you will learn to tell from the markings or
signs in the iris the reflex conditions of various organs and systems of the body. You will
understand how the eye represents a detailed picture of the integrity of the body, along
with its strengths and weaknesses. The instructor, Lori-Ann MacLeod, is a Reiki Master
Teacher, Elemental Iridologist, and Certified Holistic Health Practitioner with over 20
years in the field. This Seminar course is excellent for the lay person, or practicing
therapist who desire more assessment skills. Hours are credited towards a Certificate
as Five Element Iridologist.

Friday, Saturday and Sunday (3 days) from 9 am — 4 pm
Check date with Registrar

$1200 includes instructional DVD

*Held at Windsong School of Healing Ltd.

**Please note that this seminar is not required for completion of the 5 Element Iridologist
Practitioner Certificate and is an onsite study credited as practical experience. Check
with admissions to register for a retreat.



Reiki Level 1 ~ Healing the Self Practitioner
(Universal Reiki Association Usui Reiki RyoHo)

Reiki (pronounced Ray-Key) is a system of natural healing involving the laying of hands,
and is probably thousands of years old. It is believed that the technique was first used
by Tibetan Buddhist monks and was re-discovered in the 1800’s by Mikao Usui. The
Usui system of Reiki is a very simple but powerful healing technique that is easily given
and received by anyone.

The actual words Rei and Ki are thought to originate from ‘Raku-Ki’ and are from the
Japanese language. Raku is the vertical energy flow and Ki is the horizontal energy flow
through the body. Raku-Ki is the art and science of self-improvement used by ancient
Tibetan Lamas dating back thousands of years.

Some items students will learn:

e The History of Reiki and the Present Reiki Scene
The Reiki Principles and Living the Principles of Reiki
Healing With Integrity and Ethics
What to do Before and During a Reiki Treatment
Reiki Level | Hand Positions

Upon successful completion of Reiki Level | graduates will be able to perform the
following:

¢ Self Healing Reiki treatment and meditation

¢ 10 minute Scanning and Basic Energy Diagnaostic Techniques

¢ 50 minute Reiki Massage and Healing Session

e Combined Reiki Energy and Breathing techniques

30 Hours

Upon successful completion of this course the following is awarded:
o Reiki Level | Certificate
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Reiki Level 2 - Distance Healing Practitioner
(Universal Reiki Association Usui Reiki RyoHo)

In a continuation from Level |, students will learn three symbols to assist in focusing the
energy. The Power, Distance, and Emotional/Mental symbols. With these symbols
Students will be able to focus healing on emotional/mental problems, increase the
energy level and give distant healing to those who are not physically present. It is often
said that with Level Il comes an increase in the energy of Reiki. That is like all else, it's
an individual thing.

The Level Il attunements are meant to increase the ability to bring in and allow the Reiki
energy to flow in a more focused way.

Some items students will learn:
e Reiki Level Il Symbols
Reiki Level Il Hand Positions
Distant Treatments & Distance Healing Techniques
Methods for Symbol Activation
Exercises and Meditation

Upon successful completion of Reiki Level Il graduates will be able to perform the
following:
e 10 minute Scanning and Diagnostics Technique
e 50 minute Reiki Healing Session combining Reiki Massage & Emitted Energy
e Auric Scanning and Healing Session with Off Body Reiki Emitted Energy
¢ Distance Healing Techniques including: Distance Session, Scanning, Single
Auric Healing, Stacking, Multiple Auric Healing, Intuitional Reiki.

30 Hours

Upon successful completion of this course the following is awarded:
o Reiki Level Il Certificate
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Reiki Level 3 - Master Teacher Level
(Universal Reiki Association Usui Reiki RyoHo)

In the last Level the Master/Teacher students will learn the two final symbols and be
taught to attune others and teach Reiki. The goal of level three is to learn to live in the
light, to “be” the light. When students receive their certificates for the Master/Teacher
level they will be able to pass on attunements and, will they wish, will be able to teach
Reiki.

Some items students will learn:
e The Attunement Process
The Master Symbol
Meditation Techniques
Reiki Crystal Grids
Individual Empowerments
Reiki Ethics for Professional Practice
Teaching Reiki
Working with the Dying and Bereaved

Upon successful completion of Reiki Level Il graduates will be able to perform the
following:
¢ Full Reiki Principles of Healing and Initiation with symbols and full use of the
Master Symbol in Healing and Initiating into the Reiki Ray.
e Completion of Reiki Manual for teaching and initiating in the Reiki Ray

30 Hours Instructional and Initiation
1 year Practical building in initiating and manual creation.

Upon successful completion of this course the following is awarded:
o Reiki Level Ill Master Teacher Certificate
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Retreats:

Classes for practical experience portions of your courses are available at Windsong
School of Healing Ltd. Please call 1-250-723-3307, to confirm dates and availability.
The following Retreats teach you the practical skills for the distance learning programs:
The seminar costs include lodging at the school site and class manuals or DVD'’s.

Energy Medicine Practical Skills Retreat
Credit to Course #103/203

This is an opportunity to discover whether becoming a holistic health professional is a
good fit for you. You will learn techniques in the study of Energy Medicine such as
layouts with crystals, how to use sacred sound and color, Chi Kung (Qi Gong) and
meditation technigques and Reiki level | Attunements. The instructor, Lori-Ann MacLeod,
is a Reiki Master Teacher, Munay Ki Facilitator, and Certified Holistic Health Practitioner
with over 20 years in the field. Hours are credited towards a Certificate as an Energy
Medicine Practitioner.

Friday, Saturday and Sunday from 9 to 4 p.m. (3 days)
Check date with Registrar

$1200 includes instructional DVD

*Held at Windsong School of Healing Ltd.

Five Element Iridology Practical Skills Retreat
Credit to Course #104/204

In this hands on course for analysis of the iris you will learn to tell from the markings or
signs in the iris the reflex conditions of various organs and systems of the body. You will
understand how the eye represents a detailed picture of the integrity of the body, along
with its strengths and weaknesses. The instructor, Lori-Ann MacLeod, is a Reiki Master
Teacher, Elemental Iridologist, and Certified Holistic Health Practitioner with over 20
years in the field. This Seminar course is excellent for the lay person, or practicing
therapist who desire more assessment skills. Hours are credited towards a Certificate
as Five Element Iridologist.

Friday, Saturday and Sunday (3 days) from 9 am — 4 pm
Check date with Registrar

$1200 includes instructional DVD

*Held at Windsong School of Healing Ltd.
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Certificate Recognition

Upon completion of #100, #103 / #203, #104 / #204 and Reiki levels I, Il and Ill, the
following Certificates may be recognized by various Associations in Canada,
United States and some European countries.

These Certificates form parts edHolishceHeath er al | Di
Practit’i.onletr ™ s the responsibility gsdciaiohe gr adua
you wish to join in recognizes your credentials.
e Certificate as Energy Medicine Practitioner is recognized by the Natural Health

Practitioners of Canada, so that practitioners may receive liability insurance

necessary to practice energy medicine in all its forms;
e Certificate as Five Element Iridologist, is recognized by the Natural Health

Practitioners of Canada, so that practitioners may receive liability insurance

necessary to practice Iridology with oriental analyses and nutrition. Graduates may

also send their qualifications to other Iridology Associations to apply for recognition

as well

¢ Reiki Level 3 (Master Teacher Level) Certificate is recognised by NHPC

Office Hours

Monday to Wednesday: 3:00 pm to 5:00 pm

Thursday and Friday: 9:00 am to 5:00 pm

Windsong School Observed Holidays

Summer break July 30th, 2010 ~ September 6th, 2010
Labour Day September 6th, 2010

Thanksgiving Day October 11th, 2010

Remembrance Day November 11th, 2010

Christmas Holidays December 20th, 2010 to January 2nd, 2011
Easter Break April 1st and April 4th, 2011

Spring Break May 2nd to May 6th, 2011

Victoria Day May 23rd, 2011

Canada Day July 1st, 2011

Summer Break August 1st, 2011 to September 5th, 2011

For more information on Distance Learning & Continuing Education Module Start Dates,
Contact Admissions and Student Services at admissions@windsonghealing.com
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Academic Standards and Policies

Windsong School of Healing Ltd. has a commitment to maintaining a high standard of
professional development. To achieve this, students are tested by oral, practical and
written examination. Student progress is also evaluated by attendance, professional

conduct, clinical performance and contribution to the program.

1. The following grading system is used:
o A 90 — 100%

o B 80-90

o C+ 72 -79

o C 65-71

o C- 60 — 64

o F 59 or less = Failure
o | Incomplete

Some classes may be evaluated on a Pass or Fail basis where it is more appropriate
to that subject matter.

2. Astudentreceivingagrad e b el -9 iwrespdhsible for retaking that exam upon
making arrangements with the instructor. There will be a charge for all exam
rewrites to cover the instructors’ time fee.

3. A student r e c(mdomplete)gnus make up the specified deficiency
within two months or the “I” automatically becomes an “F”

4. Full attendance is recommended in all classes. Student must inform instructor of
any anticipated absences. Except for extreme situations, such as death in the family
or serious illness, the student must complete the program within the prescribed time
of the course. To align attendance with funding agencies, student is given personal
attendance records to be placed in their files for auditing purposes. These are
matched with the Master Attendance records and may not have more than 10
consecutive days, or 20% of the entire course load missing, before some funding
sources stop. Preparing and submitting an assignment for each day missed are
required by some teachers to assure information is not missed. Leaving class early,
or coming to class late is acceptable for three days overall. After that each instance
may be regarded as a ¥z day absence. An instructor may lower a grade for more
than 10% absenteeism.

5. All students must be in attendance for their appointment with the Registrar, and from
1:00 p.m. to 3:30 p.m. the first day of school, registration day. No exceptions are
permitted as student is given valuable information on this day for building the
foundation of group bonding and school regulations.

6. The following criteria must be met to receive credit in a course:

a) satisfactory grade on all assessment tools
b) approval of clinical objectives
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c) sufficient attendance in all class per #4 above
d) completion of written assignments or case studies

7. Probation and Termination: Students may be placed on probation or dismissed for
the following reasons:
a) disruptive or unprofessional behaviour
b) grading of less than 60% in a course
c) attendance (see #4 above)
d) inability to meet financial obligations
e) sexual harassment of fellow students, faculty, staff or clients
f) untreated chemical dependency
g) dishonesty in admission application
h) cheating or plagiarism

8. Prior Learning Assessment Policy: Students wishing to take any module of this
program in portion thereof are required to meet the prerequisites outlined in the
course calendar. Students with valid certificates of completion or transcripts from
equivalent courses will be seen to have met prerequisite requirements.

a) Students wishing to take 200 level modules will be required to have completed
the 100 level equivalent.

Dispute and Resolution Policy

Policy: Individuals should always try to resolve issues informally. If a more formal
approach becomes necessary, Windsong School of Healing Ltd. provides a fair and
reasonable mechanism for resolution through the Dispute Resolution Policy supplied
through PCTIA in your Student Handbook

Procedure:

a) First try to resolve the dispute directly with the other party. If this doesn’t work.....

b) Put your complaint in writing and address it to The Student Educational Services
Administrator, Windsong School of Healing Ltd., 6199 Smith Road Port Alberni,
B.C.V9Y 8M1 Complaints are reviewed by teachers and concerned staff. The
Administrator will request submissions from all involved parties, including
witnesses; conduct an investigation and try to set up a meeting within 48 hours
with all parties.

c) If possible, a written decision will be provided to all parties within 72 hours from
Administration.

d) Repeat Step b) with a higher authority if no resolution is forthcoming. Submit
your complaint to the dispute committee (Registrar, SESA, Teacher, see
Organization Chart). The Committee will request submissions from all involved
parties, including witnesses; conduct an investigation, and set up a meeting
within a short time of receiving the complaint.

e) The Dispute Committee will provide a written decision to all parties at a time that
you will be informed of.

f)  Any Unsolved Disputes should be directed to PCTIA 300-5172 Kingsway
Burnaby, B.C. Canada V5H 2E8. www.pctia.bc.ca

9. Student Conduct: Students are expected to conduct themselves in a professional

and appropriate manner. This includes appropriate dress and respectful conduct
towards other students, faculty and clients.
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As part of learning to maintain a professional office environment, and in the spirit of
school community, students are encouraged to assist with laundry duties, general
house-keeping, daily cleaning of areas used by students throughout the day or after
the use of the school facility.

As part of the service to the community, students may be asked to take part in
presentations representing the school at health fairs, benefits, seniors’ homes, etc.,
during the course of the term.

10. Hours of Instruction: Classes will be held as stipulated on the particular Academic
Schedule posted in this Course Calendar as well as monthly Calendars in the Student
Room. Attendance is mandatory (see #4). There may be some evening attendance
required and, if so, students will be advised well in advance so arrangements can be
made. Depending on the course there may be up to five to seven hours per week study
and homework. All courses strive to complete their content during class time in
consideration of adult student schedules. Students are advised on their Academic
Schedule when their breaks and holidays are. All standard holidays are observed.

11. Improper Behaviour and Unauthorized Activities: Windsong School of Healing
Ltd. is committed to providing an environment which affirms and promotes the dignity of
human beings of diverse backgrounds and needs. The Policy prohibiting harassment
ensures that all members of the School community ~ its students, faculty, staff and
visitors ~ have the right to participate equally in activities at the School without fear of
harassment. Since complaints of harassment and sexual harassment are to be treated
very seriously, members of the School community are expected to uphold the integrity of
the Policy and to invoke its provisions in a responsible manner. Individuals within the
School affected by the Policy, particularly the parties to a complaint, are expected to
preserve the degree of confidentiality required to ensure the integrity of the Policy, the
process described in the Policy, and collegial relations among members of the School
community. The Policy is to be interpreted in a way that is consistent with these goals,
with the principles of fairness, and with the reasonable exercise of academic freedom as
set by Windsong School of Healing tenure document.

Privacy Policy:

Policy: WINDSONG OF SCHOOL OF HEALING LTD. collects students’ personal
information for the following reasons:

e To maintain student records as required by PCTIA.

¢ To maintain student records as required by SABC (accredited schools.)

o To keep students/graduates informed of activities of the school.

e Toissue T2202As in accordance with Canada Revenue Agency

Students’ personal information is not used for any other purpose.
For all full career training programs:
WINDSONG SCHOOL OF HEALING LTD. retains the full student file for a period of

seven (7) years following the student’s withdrawal, dismissal or graduation. After seven
years, the full student record is destroyed using a secure destruction method.
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WINDSONG SCHOOL OF HEALING LTD. uploads a copy of the students’ contract,
transcripts and credential (if any) to an approved third-party vendor. These records are
retained for a period of fifty-five (55) years by the third-party vendor.

Procedure for maintaining student files:

1. Student personal information is collected throughout the student’s attendance at the
institution. All required information regarding the student is placed in the student file.

2. Student files containing personal information are safely stored in locking file cabinets
and access to the student files is limited to the appropriate administrative staff, the
Senior Education Administrator, and the School Owner.

When a student leaves the school either by withdrawal, dismissal or graduation a

transcript is prepared showing the marks achieved in the courses completed. If the

student has completed all courses within the program of study, a program credential is

also prepared. These documents are signed by the School Owner and copies of the

signed documents are placed in the student file Within 30 days of the student leaving

school, copies of the Enrolment Contract, Transcript and Diploma for full career training

programs are sent to the third-party vendor for long term storage.

1. After documents are sent for long term storage, the full student file is placed in
“inactive” student storage for one year.

2. Atthe end of one year, the student file is placed in “closed” storage for a further six
years.

3. At the end of the seven year period, the full student file may be destroyed using a
secure destruction method.

Procedure for student access to the information on file:

1. Students wishing to access the information in the student file must make the request
in writing.

2. The Senior Educational Administrator will meet with the student to review the file and
will provide copies of any document the student requests.

3. The student will pay $0.25 per page for the documents copied for him/her.

Procedure for authorizing release of information:
1. If a student wishes to authorize a third party to access information in his/her student
file, he/she must do so in writing.

The school will not release information to any person other than people authorized by
the student to access information unless required to do so by legislation, a subpoena,
court order or if release of information is necessary as part of an ongoing police
investigation.
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Behaviour Policies

Sexual Harassment
1.1 Windsong School of Healing Ltd. does not condone sexual harassment and
seeks to prevent sexual harassment of all members of the School community.
1.2 Sexual harassment is defined as unwelcome sexual advances, requests for
sexual favours or other verbal or physical conduct of a sexual nature when:
a) submission to such conduct is made either explicitly or implicitly a term or
condition of employment, or of educational progress; or
b) submission to or rejection of such conduct, is used as a basis for
employment or academic decisions affecting that employee or student; or
¢) Such conduct has the effect or purpose of unreasonably interfering with
an employee’s work performance or creating an intimidating, hostile, or
offensive working or educational environment.

Harassment

2.1 Windsong School of Healing Ltd. does not condone harassment and seeks to
prevent harassment of all members of the School community.

2.2 Harassment is defined as the abusive, unfair, or demeaning treatment of a
person or group of persons that has the effect or purpose of unreasonably
interfering with the person’s or group’s status or performance, or creating a
hostile or intimidating working or education environment when:

a) such treatment abuses the power that one person holds over another or
misuses authority;

b) such treatment has the effect or purpose of offending or demeaning a person
or group of persons on the basis of race, color, ancestry, place of origin,
nationality, religion, family or marital status, physical or mental disability, age,
sex, sexual orientation; or

c) Such treatment has the effect or purpose of seriously threatening or
intimidating a person.

Chilly Climate
3.1 Windsong School of Healing Ltd. is committed to removing obstacles to participation
in the School that are created by a chilly climate.

A chilly climate is defined as hostile, offensive, or intimidating environment which has the
effect of excluding from participation in the School a person or group of persons on the
basis of race, color, ancestry, place of origin, nationality, religion, family or marital status,
physical or mental disability, age, sex, sexual orientation. A chilly climate is created by a
combination of attitudes, practices, and structures rather than by isolated or discrete
instances of harassment as defined in Sections 1 and 2 of this Policy.

Persons who experience or know of harassment or discrimination may contact
Administration, for confidential advice and information.
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Support Services

For onsite Students: Clearing and discussion circles are held regularly to assist with
class related issues.

All students are required to attend one Elective in the first term to complete their Energy
Medicine course requirements. Depending on teacher availability, these choices may
include styles of Yoga, Tai Chi, and Chi Kung. Throughout the first and second term
from 9:00 to 9:30 for one half hour, Meditation, Sacred Song, Yoga Meridian stretches,
are incorporated into your classes to assist with stress and anxiety. Distance students
must submit a proof of attendance in an elective modality for credit.

Posted in the Student Room are off premise counselling services. There are also free
counsellors supplied by Port Alberni Crisis Support; Port Alberni Family Services and
Port Alberni Mental Health Services.

Internet services are available throughout Port Alberni at the Library, Internet cafes and
some business centers. There is no internet available at Windsong School of Healing
Ltd.

Student telephone, for local calls, is available in the Reception Area of School Building.
Emergency calls may be directed to the school telephone number. Students have
sufficient breaks to check cell phones which must be kept in your student cubbies and
not in classrooms. Funding related fax service is available at Administration with
advance notice.

Graduation Requirements

Prior to receiving Certified Holistic Health Practitioner® Diploma and
accompanying Certificates, students must complete all requirements including:
passing grade for all required courses

completion of all required clinical hours

Fulfillment of all financial obligations to Windsong School of Healing Ltd.
satisfactory demonstration of clinical skills and attitudes

technical skills ~ accurate application of knowledge in clinical settings

caring and sensitive response to client’s needs

effective communication with colleagues, teachers, clients and other health care
practitioners

approximately eight sessions received from student practitioners, assistants or
teachers which can be fulfilled within your school attendance hours

NogasrwdhE

o
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Financial Assistance

Financial assistance may be available. All funding applications must be submitted to
government student loan sources eight weeks before commencement of your program.
Each Province has its own Canada Student Loan Application forms and student must
research relevant website for the same.

Some students receive funding from various sources such as Indian Band Funding,
Employment Insurance, HRDC, various government funding agencies who distribute
educational Retraining programs.

It is the student’s responsibility to research funding programs. However, Windsong
School of Healing Ltd. has financial aid officers and can assist students with information
regarding Canada Student Loan funding, should students not be able to get appropriate
information from that particular government’s provincial student loan website.2. Tuition
Payment ~ Please see the within Tuition and Fees page for the cost of the program you
are attending. Tuition is paid one half on registration day of 1% term and one half 1* day
of 2" term. You may pay your tuition in full. Payment plans must be confirmed with
administration upon receipt of Student enrolment contract.

Student Refund Policy

Registered institutions must abide by the minimum refund policy requirements as
defined in the PCTIA Bylaws. The following refund policy applies to the terms of
the student enrolment contract:

Refunds in Cases of Withdrawal or Dismissal

1) Refund Policy
a) Allinstitutions must have a refund policy which is described, in full, on the
student enrolment contract. The minimum policies acceptable to the Agency
appear below. Institutions are free to adopt a policy that is more generous to the
student.

2) Written Notice
a) To initiate a refund, written notice must be provided:
(1) By a student to the institution when the student withdraws, or
(2) By the institution to the student where the institution dismisses a student.

3) Refund Entitlement

a) Refund entitlement is calculated on the total fees due under the contract, less the
applicable non-refundable application or registration fee. Where total fees have
not yet been collected, the institution is not responsible for refunding more than
has been collected to date and a student may be required to make up for monies
due under the contract.

b) Refund policy for students:

¢) Refunds before the program of study begins:
i) If written notice of withdrawal is received by the institution less than seven (7)

calendar days after the contract is made, and before the commencement of
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d)

the period of instruction specified in the contract, the institution may retain the
lesser of 10% of the total fees due under the contract or $100.

i) Subject to subsection (a) (i), if written notice of withdrawal is received by the
institution thirty (30) calendar days or more before the commencement of the
period of instruction specified in the contract, the institution may retain the
lesser of 10% of the total fees due under the contract, or $500.

iii) Subject to subsection (a) (i), if written notice of withdrawal is received by the
institution less than thirty (30) calendar days before the commencement of
the period of instruction specified in the contract, the institution may retain the
lesser of 20% of the total fees due under the contract, or $1000.

Refunds after the program of study starts:

i) If written notice of withdrawal is received by the institution, or a student is
dismissed, within 10% of the period of instruction specified in the contract, the
institution may retain 30% of the total fees due under the contract.

i) If written notice of withdrawal is received by the institution, or a student is
dismissed, after 10% and before 30% of the period of instruction specified in
the contract, the institution may retain 50% of the total fees due under the
contract.

i) If a student withdraws or is dismissed after 30% of the period of instruction
specified in the contract, no refund is required.

4) International Students

a)

b)

An international student is a person who is not a Canadian citizen or a landed
immigrant or who has been determined under the Immigration Act to be a
Convention Refugee.

International students require a Study Permit to study in Canada unless they are

taking a course or program with a duration of six months or less, are a minor

child already in Canada whose parents are not “visitors” in Canada, or are a

family or staff member of a foreign representative to Canada accredited by the

Department of Foreign Affairs and International Trade.

In order to meet the requirements of section R219 of the Immigration and

Refugee Protection Regulations, international students are required to include a

Letter of Acceptance with their Study Permit application. The following list of

items must be included in all Letters of Acceptance from registered institutions:

i) Full name, date of birth and mailing address of the student;

ii) The course of study for which the student was accepted;

iif) The estimated duration or date of completion of the course;

iv) Date on which the selected course of study begins;

v) The last date on which the student may register for a selected course;

vi) The academic year of study that the student will be entering;

vii) Whether the course of study is full-time or part-time;

viii) The total tuition fee for the program of study;

ix) The institution’s tuition refund policy, stated in full;

X) Any conditions related to the acceptance or registration, such as academic
prerequisites, completion of a previous degree, proof of language
competence, etc;

xi) Clear identification of the educational institution, normally confirmed through
its letterhead;

xii) Address of the campus the student will attend;

xiii) Where applicable, licensing information for private institutions normally
confirmed through letterhead.
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d) In cases where the program is jointly offered by more than one institution, the
Letter of Acceptance should be issued by the institution that will be granting the
degree, diploma or certificate (or, where a degree, diploma or certificate is
granted jointly by more than one institution, the Letter of Acceptance should be
issued by the institution at which students will begin their studies). The Letter
should note that the program of study includes courses/sessions (specify which
semesters/courses) given at another institution (specify institution name, type,
i.e. college, university, technical institute, etc., and location).

e) To view an example of a standard form Letter of Acceptance, visit the Citizenship
and Immigration Canada website at the following link:
http://www.cic.gc.ca/english/pdf/pub/acclet-e.pdf.

f) If an international student’s Study Permit application has not been completed by
the start date identified in the institution’s Letter of Acceptance and the student
so notifies the institution, at the request of the student the institution may issue a
second Letter of Acceptance for a later start date. In such a circumstance, the
institution may charge the student an additional $200 administrative fee and
retain the balance of the prepaid tuition fees pending the outcome of the Study
Permit application. Should a student fail to so advise the institution, the refund
policy for students (sections (a) and/or (b) above) will apply.

5) Reporting International Student Withdrawals
a) When an international student enrolled with and/or studying at an institution on
the basis of a Study Permit either withdraws from or is dismissed by the
institution, the institution is required to notify Citizenship and Immigration Canada
within fourteen (14) calendar days that the student has either withdrawn or been
dismissed, and a copy of that notification is to be retained in the student file.

6) Other Refund Policy Requirements

a) Where a student is deemed not to have met the institutional and/or program
specific minimum requirements for admission, the institution must refund all fees
paid under the contract, less the applicable non-refundable application or
registration fee.

b) Where an institution provides technical equipment to a student, without cost to
the student, and the student withdraws or is dismissed, the institution may charge
the student for the equipment or use of the equipment on a cost recovery basis,
unless the student returns the equipment unopened or as issued within fourteen
(14) calendar days.

¢) Refunds owing to students must be paid within thirty (30) calendar days of the
institution receiving written notification of withdrawal and all required supporting
documentation, or within thirty (30) calendar days of an institution’s written notice
of dismissal.

Where the delivery of the program of study is through home study or distance education,

refunds must be based on the percent of the program of study completed at the rates
specific to Part IV I. 4(b) of the PCTIA Bylaws
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Glossary of Terms and Definitions

The following word definitions are listed with the intention of giving you a general
reference of content.

Fundamentals of Acupressure: A hands on introduction to the main forms of
acupressure: Do-In, Shiatsu, AcuChi, Oriental bodywork techniques. Learn specific
point location, self-acupressure methods and how to work with release patterns on
clients in professional supervised clinic with Oriental bodywork techniques.

Shiatsu: This course demonstrates how to stimulate and manipulate acupressure points
on the neck, shoulders, back, legs, and face. Use of floor, table, chair and body
mechanics safety for client and therapist.

Oriental Bodywork: In depth study of specific points of the twelve acupressure
meridians and the eight extraordinary channels using various oriental bodywork
techniques and studies.

Auriculotherapy: based on Acupuncture points found on the ear and Oriental Medicine
to treat immune deficiencies (e.g. Chronic Fatigue)

Acupressure AcuChi: Acupressure points, Shiatsu, Extraordinary Vessels and twelve
organ meridians taught with breathing techniques. Energy patterns of release are
incorporated into oriental bodywork techniques for specific and whole bodywork
sessions.

Chi Kung: Introduction to Ancient Breathing Techniques to help practitioners produce,
sustain and direct energy from within.

Oriental Diagnostic Skills: Covers the study of tongue, facial and possibly pulse
diagnosis with the intent to enabling the practitioner to gain a more insightful picture of
the case.

Five Element: pertains to the study of oriental medicine theories in relation to clinical
practice; creative adaptation of Chinese Medicine theory to Western clinical conditions;
detailed presentation of the energetic action and clinical use of acupressure points
including mental-spiritual aspects of the 5 main organs in health and disease

Iridology: Introduction and practice of identifying the tissue strength of the various parts
of the body through the science of analyzing the body ailments from the iris of the eye
and combining the same with Five Element Chinese medicine clinical conditions.

Ethics of Touch: Covers ethical issues and important aspects of doing a personal
holistic practice

Energy Medicine: explores exciting techniques for working with the body’s energy
systems to optimize physical vitality and mental acuity. Here we learn how to use Reiki
Levels 1 & 11, crystals, colors, sacred sound, chakras and body systems to rejuvenate,
handle stress and free the client of many ailments based in blocked energy systems.
Interactive program includes electives in Reiki 111, tai chi and other healing modalities.
Classes incorporate Chi Kung, meditation, visualizations and sound, value of musical
instruments, and study of front and back chakras.
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Business Mastery: Covers the business side of running a personal holistic practice,
legal, advertising, taxes, license requirements, fees to charge, networking, etc.

Nutrition: based on the blending of oriental with western pathologies in this study.

Reiki: Spiritual practice developed in 1922 by Mikao Usui. Taught within the Energy
Medicine portion incorporating tenohira or palm healing to move healing energy through
the body.

Faculty

Lori-Ann MacLeod, B.A., CHHP, EBM and Todd MacLeod are Owners of Windsong
School of Healing Ltd. As of April 15t, 20009.

Lori-Ann MacLeod, B.A., CHHP, CHHSP, EBM: Senior Instructor, Administrator, and
Registrar of the Certified Holistic Health Practitioner™ Diploma program:

Lori-Ann has studied and practiced extensively in the holistic health field and is a: Reiki
Master Teacher, Inner Journeys, Universal Reiki Association, B.C. Canada; Certified
Holistic Health Practitioner, Canada; Shodo and Sui Boku Ga Master Teacher,
Nishimura Dojo, Oita, Japan; Chronic Disease Self Management Program Facilitator,
Hot Water Stone Massage Practitioner, and Munay Ki Facilitator.

Lori-Ann holds a Bachelor of Arts, Major English, Minor Fine Arts from Simon Fraser
University, B.C., Canada, along with various certificates in Business mastery.

Lori-Ann has an extensive history in owning and managing her own Eastern Arts
Therapy Clinic specializing in holistic therapies and education in Port Alberni, B.C., and
was the previous owner operator and senior instructor of Harmony Ei Kai Wa English
Exchange Center, ESL School and Homestay Exchange Program in Oita, Japan and
Port Alberni, B.C., Canada. She brings over 20 years experience practicing and teaching
in the Holistic Field to an Integrated Study of Oriental Bodywork, Energy Medicine &
Iridology

Todd MacLeod: Assistant Administrator, Assistant Registrar, FAO, Maintenance
Head.

Todd has extensive background and training in business, sales and management and
education. Formerly a tutor with Harmony Ei Kai Wa ESL School, Oita, Japan & Port
Alberni, B.C., Todd serves as the Financial Aid Officer for Windsong School of Healing
Ltd. To administer the BCSAP and Canada Student Loans program for students as well
as offer other financial advice as required. Trained in furniture, cabinetry, and
photography Todd is the Maintenance Head for Windsong School.
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Mariesa Angco: Diploma from Shiatsu School of Canada, Shiatsu Instructor, Registered
Shiatsu Therapist and Massage Practitioner, Spa Technician; Member of Shiatsu
Therapy Association of B.C., Certificates in Reiki, Neural Muscular Therapy, Myo-facial
Release.

Mariesa has taught and practised Shiatsu for over 20 years and passes on her
experience as a practitioner in a professional and caring environment. She shares the
vision and goals of Windsong School to train highly professional and competent
Practitioners who will benefit both their clients and their profession. She is currently
teaching Namakoshi Style Shiatsu, Shiatsu Derivatives, and Masunaga Style Shiatsu at
Windsong School, which allows students to combine their modalities into an integrated
therapy format.

GUEST INSTRUCTOR(s):

Sue Peters: Sue is a guest instructor in Energy medicine and Shamanic Healing Techniques.
Sue is a well known and much respected Energy Medicine Practitioner and Shaman. She has
been practising and teaching for over 40 years and brings a world of experience to her rich and
exciting classes. Sue runs her own education and practice through Inner Journies in Alberta, the
interior of BC, and the West Coast.

Pamela Kane: Instructs our Mandala workshop to teach students meditation through color.
Pamela is both an energy worker and working artist, with many years of experience in workshops
and creating beauty.

Tricia Grobell: Instructs personal care and stretching for bodyworkers through physical fithess
and stretching techniques at Alberni Fitness in Port Alberni. Tricia is a BCRPA Certified personal
trainer and personal rehabilitation specialist, who owns and operates Alberni Fitness. Tricia has
spent many hours in specialized training courses to obtain certificates in stretching, physical
rehabilitation, and body mechanics.

Leah Ursic: instruct in modality specific Holistic Healing Methods. Leah is an Elemental
Bodywork Practitioner with background in Energy Medicine, Oriental Bodywork, and counselling
as well as assistant teaching in the public school system. Leah runs her own practice through
Lotus Holistic Health in Port Alberni, B.C.

TEACHER ASSISTANTS:

Graduates of Certified Holistic Health Practitioner Diploma are commonly used by
Windsong School of Healing as Assistants)

Associations some Faculty may presently or in the past belonged to are: AMTWP;
Iridology Associations; BCATA; AOBTA; Shiatsu Therapists' Association of British
Columbia; STA of B.C., CTCMPA of British Columbia; Financial Aid Officers of BCSAP.

PCTIA
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Admissions Policy and Requirements

A personal interview is recommended with the School Registrar and the following
documentation must have been completed on or before the commencement of classes:

General Admission requires:

Grade 12 or GED Completion, or mature student status validation, or Literacy
test administered by Windsong School of Healing Ltd. for students 18 and over
Birth certificate or valid government issued identification

Criminal Record Check for "working with the vulnerable sector" IF Taking Student
Clinic Practicum

Medical Clearances Letter for Physical and Mental Ability identifying any
contagious Diseases

completion of Required Written Interview with references

Valid Student Visa for Foreign Student Applications

Onsite Interview for Student Loan Applicants

Payment of Registration Fee $250.00 Domestic

Admission to any program for International Student Requires all of the above
Documentation accompanied by:

a Valid Student Visa and English Competency Certificate
Payment of Non-Refundable $300.00 Admission Fee

Admission as a Mature Student to Any Program Requires

Copy of Birth Certificate

Transcripts of GED Equivalent or Post Secondary Education showing more than
1 calendar year out of school post the age of 19, or signed letter of English
Competency

Completed Admissions Form With Written Student Interview and 2 Letters of
Reference

Medical Health Clearances Letter & completion of requirements for Onsite,
Distance, or International students

Payment of Non-Refundable Registration Fee $300.00 International

Students wishing to attend Windsong School of Healing Ltd. must meet all admisssion
requirements for their chosen Program or Courses. A No Waiver Policy is in effect.

Admission to upgrading and continuing education modules requires a Student Application
and full payment of the module prior to start date. Prerequisites may apply as outlined in
the course calendar or course outline. ie. Reiki Level 1 as prerequisite to Reiki Level 2

PCTIA
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Tuition Fees

COURSE NAME

#100 Ethics of Touch;
Business Mastery
#103/203 Energy
Medicine Practitioner
#104/204 5 Element
Iridology Practitioner
Reiki Level 1 Healing
the Self Practitioner

Reiki Level 2 Distance
Healing Practitioner

Reiki Level 3 Master

Teacher Level

International
(non-refundable)
Registration

* Please note that Textbook Fees are not included in tuition costs.

OFFERING

Distance
learning
Distance
learning
Distance
learning
Distance
Learning

Distance
Learning

Distance
Learning

$300.00

COURSE DATES: OPEN
ENTRY BASED ON
SPACE AVAILABILITY

Open year round entry
Open year round entry

Open year round entry

Open year round entry
Open year round entry

Open year round entry

*Domestic:
(non-refundable)
Registration

TOTAL: INCLUDING
ADMINISTRATION

COSTS

* Please inquire with the Registrar for booklists at the time of Application.

PCTIA

$ 1,140.00
$ 3,300.00
$ 2,625.00
$ 350.00
$ 350.00
$ 650.00
$ 250.00
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Windsong School of Healing Ltd.

We look forward to meeting your educational needs with high quality career training in
Recognized Holistic Health Methods.

Should you have any questions or would like to enquire further into attending Windsong
School please contact the office of the Registrar:

Address: 6199 Smith Road, Port Alberni, BC V9Y 8M1
TEL: (250) 723-3307

Fax: (250) 723-3307

Email: generalinquiry@windsonghealing.com

Admissions: admissions@windsonghealing.com
Web URL: www.windsonghealing.com

New Site of Windsong School of Healing Ltd. February 2009

PCTIA
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